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  Public Hearing on Service Delivery
  In response to widespread and ongoing service delivery protests across South Africa, Parliament has established a special committee to investigate and gather information about the causes of these protests. This ad hoc committee is tasked with conducting visits to urban and rural areas, holding public hearings and generally exercising coordinated oversight in respect of service delivery and, more particularly, the problems impeding service delivery.
  https://dullahomarinstitute.org.za/multilevel-govt/local-government-bulletin/archives/volume-12-issue-1-march-2010/lgb-iss-12-1-public-hearings-on-service-delivery.pdf/view
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